
Hampstead Norreys WI May 2016 Meeting 
At the May meeting we were joined by representatives of The Samaritans who told us about the 
vital work they undertake as listeners to those who need to talk to someone in times of crisis.  
The Samaritans were formed in 1953 by Chad Varah.  He realised the need for a 24-hour helpline for 
vulnerable people. The initial service has progressed from anonymous, confidential phone calls to 
include links through e-mail, texts, letters and face to face visits in any of the 201 branches. There is 
now a free-call number that never appears on phone bill statements thereby ensuring complete 
confidentiality. The number is 116123. There is never feedback to the police or any authorities. The 
Samaritans are now working in prisons to provide a listening service for prisoners. All volunteers are 
trained and mentored and the charity is always looking for people to help. 
After this talk there were discussions about the resolutions to be addressed at the annual WI 
meeting. Resolutions that have a majority vote at the Annual Meeting will be campaigned for by the 
National Federation of WIs. The first was about calling on the government and NHS to provide 
facilities to enable carers to stay with people with Alzheimer’s disease and dementia that have been 
hospitalised. The second was to sign up to a voluntary agreement by all supermarkets to avoid food 
waste and pass surplus food to charities, thus helping to address the issue of food poverty in the UK.  
If you would like to join us at our monthly meetings, please come along to Hampstead Norreys 
Village Hall on the first Tuesday of the month at 7.30pm. We would love to see you. Or, if you prefer, 
you could phone Jan (01635 201147)) and she will tell you more about us.  


